
 

 
 

TO:  RPL Board of Trustees 

FROM:  Patricia Uttaro, Director   

DATE:  August 30, 2017 

SUBJECT: Monthly Report ï August 2017 

 

Action Items 

 

MCLS Document of Understanding (Agenda Item (II.4) 
The current agreement between the Monroe County Library System and its members expires on December 31, 

2017. The MCLS Directors Council has approved a new 3-year agreement to run from January 1, 2018 to 

December 31, 2020. A copy of the new agreement is attached for your review. The RPL Director and 

Management Team recommend approval of the new agreement as it is relatively unchanged from previous 

agreements and is a benefit to the RPL as a whole. 

 

BOARD ACTION REQUESTED: Approval of the 2018-2020 MCLS Document of Understanding. 

 

New York State Archives Documentary Heritage Grant (Agenda Item II.5) 

The Local History Division is in receipt of a grant from NYSED (New York State Education Department) to 

fund arrangement and description of 10 archival collections.  TogetherRochester LGBT collections (13 cubic 

feet), these materials document the history of one significant Rochester-area organization (the Gay Alliance of 

the Genesee Valley) and two Rochester-area citizen movements whose missions involved social reform through 

education and activism. These collections are: Rochester LGBT collections (13 cubic feet, comprised of 10 

separate private collections following the Rochester Gay Menôs Chorus, ImageOut Film Festival, 1993 March 

on Washington, marriage equality, adoption, and the Gay Alliance of the Genesee Valley), Rochester YMCA 

collection (20 cubic feet), and the Hugh Mitchell environmental activism collection (3 cubic feet). The $7,920 in 

grant funds will be used to hire an archival processing clerk to arrange and describe the collections and develop 

finding aids and MARC records for them. The project will be completed by June 30, 2018. 

 

BOARD ACTION REQUESTED: Acceptance of a NYSED Division of State Archives Documentary Heritage 

Program grant of $7,920. 

 

Archival Processing Services Agreement (Agenda Item II.6) 

To accomplish the NYSED grant activities, the Local History Division recommends archival processing 

services from Stephanie Ball (formerly Stephanie Mathieu) to process the collections, produce associated 

finding aids, and provide catalog records for RPL use. In addition, the Division will compensate Ms. Ball in the 

assistance of processing records from the Office of the City Historian. Ms. Ball will be paid at a rate of $18 per 

hour, each, not to exceed 440 hours for the DHP (Documentary Heritage Program) grant and 80 hours for the 

City Historianôs Office, through June 30, 2018.  Funding is allocated from the DHP grant ($7,920) and operating 

budget ($1,440), not to exceed $9,360.  Processing supplies shall be provided as in-kind from the Division 

operating budget. 

 

BOARD ACTION REQUESTED:  Approval of an agreement with Stephanie Ball, for the services described, 

for an amount not to exceed $9,360 and for the period of August 30, 2017 to June 30, 2018. 

 

New York State Education Department Member Items (Agenda Item II.7 ) 

For the sixth year, State Senator Joseph E. Robach has solicited New York State Education Department 

(NYSED) funds to support branch library adult literacy initiatives ($15,000), which will expand TASC (Test 
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Assessing Secondary Completion) tutoring in the Lyell and Maplewood branches.  For the fifth year, State 

Senator Michael H. Ranzenhofer has solicited New York State Education Department (NYSED) funds for the 

Douglass, Wheatley and Arnett branch libraries ($27,000).  The funds will support continuations of literacy 

initiatives, including early childhood, TASC tutoring and afterschool tutoring.  In addition, this funding will 

enable the deployment of recommended security camera installations at these branch locations. 

 

For the third year, southeast branch library funding ($9,000) was made possible through the efforts of Senator 

Rich Funke to support the purchase of security camera installations for the Monroe and Winton branch libraries, 

and additional literacy programming at the Sully branch. 

 

Due to the timing of announcement of additional aid and the passage of legislation, a budget amendment is 

required and was submitted to City Council for its August session. 

 

BOARD ACTION REQUESTED: Acceptance of NYSED member item funding of $51,000 to support various 

RPL branch library programs, supplies and equipment as described, and amending the 2017-18 Community 

Budget. 

 

Data Sharing Agreement with RCSD (Agenda Item II.8) 

The RPL and City began working with Rochester City School District several years ago to develop a data 

sharing agreement that would allow for each organization to share data on student use of City services like the 

library and R-centers. Thanks to diligent work by Meghan McKenna and several others, we are presenting for 

approval an agreement that will pave the way for library staff to have access to student data, and for RCSD to 

have access to data showing student use of the library. This does not include information on specific materials 

borrowed, but only numbers of materials and, eventually, participation in programs. As part of this agreement, 

we will be able to enter RCSD student IDs as an alternate ID in the library database, allowing students to borrow 

from RPL locations using their RCSD ID. This is a first step towards a ñone-cardò system that would make it 

easier for students to access and borrow library materials. This will be an ñopt-inò project, where RCSD will 

solicit parental permission via their Fall mailing to RCSD parents and guardians. 

 

BOARD ACTION REQUESTED: Approval of data sharing agreement between RPL and the RCSD. 

 

Report Items 

 

Patricia Uttaro, RPL Director 

 

Recommended Reading ï At the request of some MCLS Trustees, we will include ñRecommended Readingò 

links in each monthly report going forward: 

 

¶ Hard Facts: Race & Ethnicity in the 9-County Greater Rochester Area - 

https://www.racf.org/Portals/0/Uploads/Documents/News/Publications/Hard-Facts_Race-and-Ethnicity-

in-the-Nine-County-Area.pdf  

¶ State of Play: Greater Rochester & Finger Lakes ï Libraries are mentioned on page 14 - 

https://www.racf.org/Portals/0/Uploads/Documents/News/Publications/Rochester%20State%20of%20Pl

ay%20Report%202017.pdf  

¶ Library of Congress Archives Web Culture - http://www.craveonline.com/culture/1311757-memes-gifs-

emojis-oh-library-congress-archives-web-culture-online 

¶ How Nashville Has Beaten Back Bleak Predictions for Libraries - 

http://nashvillepublicradio.org/post/how-nashville-has-beaten-bleak-predictions-libraries#stream/0 

¶ A Community Effort Gives All Kids Access to Books - 

http://www.democratandchronicle.com/story/lifestyle/2017/08/05/bookbox-community-effort-gives-

teens-kids-access-books/530148001/ 

¶ Libraries Out Loud ï a series of 4 videos and a panel discussion of libraries led by the Kansas City 

Public Library and Kansas City Public Television (KCPT) - http://www.kclibrary.org/signature-

events/libraries-out-loud  

https://www.racf.org/Portals/0/Uploads/Documents/News/Publications/Hard-Facts_Race-and-Ethnicity-in-the-Nine-County-Area.pdf
https://www.racf.org/Portals/0/Uploads/Documents/News/Publications/Hard-Facts_Race-and-Ethnicity-in-the-Nine-County-Area.pdf
https://www.racf.org/Portals/0/Uploads/Documents/News/Publications/Rochester%20State%20of%20Play%20Report%202017.pdf
https://www.racf.org/Portals/0/Uploads/Documents/News/Publications/Rochester%20State%20of%20Play%20Report%202017.pdf
http://www.craveonline.com/culture/1311757-memes-gifs-emojis-oh-library-congress-archives-web-culture-online
http://www.craveonline.com/culture/1311757-memes-gifs-emojis-oh-library-congress-archives-web-culture-online
http://nashvillepublicradio.org/post/how-nashville-has-beaten-bleak-predictions-libraries#stream/0
http://www.democratandchronicle.com/story/lifestyle/2017/08/05/bookbox-community-effort-gives-teens-kids-access-books/530148001/
http://www.democratandchronicle.com/story/lifestyle/2017/08/05/bookbox-community-effort-gives-teens-kids-access-books/530148001/
http://www.kclibrary.org/signature-events/libraries-out-loud
http://www.kclibrary.org/signature-events/libraries-out-loud
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¶ On Racism, Ignorance, and Librarianship - https://davidlankes.org/on-racism-ignorance-and-

librarianship/ 

¶ Jeff Bezos Should Put His Billions Into Libraries - https://www.wired.com/story/jeff-bezos-should-put-

his-billions-into-libraries/ 

 

Upcoming Events ï At the request of a Trustee, we will provide information on significant upcoming events 

which might be of interest to RPL and MCLS Trustees. 

 

¶ September 13 - WXXI Collaboration in Celebration of Ken Burnsô documentary on the Vietnam 

War  - Central Library will screen a 30-minute preview of the documentary on the evening of 

Wednesday, September 13th in Kate Gleason Auditorium. The screening will be followed by a panel of 

four individuals who have been involved in preserving Vietnam War history and memories. Steve Nash 

and Michelle Finn will represent Central Library's efforts; we will have an individual from the Vietnam 

Veterans Chapter 20 to talk about their role in the community; and Timothy Kneeland, a history 

professor from Nazareth, will be talking about the memory of war. We'll allow for plenty of time for 

audience members to ask questions and make comments, as we really would like this to be a 

conversation. The event is scheduled from 6 - 8 pm, with mingling/refreshments from 6-6:30, the 

screening at 6:30 pm and the panel after. 

 

RPL Strategic Priority Highlights  

 

Education & Engagement 
 

The Opioid Crisis: A Community Discussion - This program, developed by Anna Souannavong, Gates Public 

Library, and Sarah Lydon and Sarah Bishopp Velez of RPL, was a great success. Thirty people attended in-

person and 90 people tuned in to our live stream on Facebook. Our presenters were Ann Marie White from the 

University of Rochester Medical Center, Denise Gruttadaro from Rochester Regional Health, Captain Kevin 

Costello from the Rochester Police Department, and Yana Khashper and Sean Smith from ROCovery Fitness. It 

was a highly engaging discussion, with each panelist talking about the challenges they are facing, how they are 

trying to address them, and what they think needs to happen to solve this public health emergency. The 

overarching theme was that of coming together as a community in order to enact change! There was a great deal 

of emotion in the room that night as well, with mothers whose sons had overdosed on opioids/fentanyl 

expressing their justifiable frustration at the lack of services to help addicts get clean. This panel was repeated 

July 31 in Gates to a standing-room-only crowd, and again on August 17 at the Sully Branch Library to more 

than 60 people. Lydon is currently working on development of additional collaborative system programs on 

similar hot-button topics. 

 

New Health Database - Thanks to the Friends & Foundation of the RPL, Central Science Division has 

purchased a new database called Adam Education.  This is a highly reputable, authoritative health education 

database that is ideal for low literacy and/or visual learners because it contains numerous videos and non-text 

information to help patrons learn about diseases, conditions, and procedures.  Adam Education will be available 

to all MCLS locations and remotely to all MCLS card holders. 

 

 

Stewardship & Curation 
 

Winton-Adult Services Librarian Diane Premo attended the 2017 American Library Association (ALA) 

Conference and provided a report that included the following summary: 

 

ñWhile no one conclusion can be drawn from this very valuable conference (my first ALA), a few themes 

emerged that I believe can be used to augment my duties as an Adult Services Librarian. 

 

Interaction with patrons of all ages is essential. Librarians need to stop telling people what they want and to start 

listening to what they want and need the library to do for them. Libraries need to meet the people ñwhere they 

live,ò whether it is in a neighborhood or civic group, a school, a house of worship, or on social media. We need  

https://davidlankes.org/on-racism-ignorance-and-librarianship/
https://davidlankes.org/on-racism-ignorance-and-librarianship/
https://www.wired.com/story/jeff-bezos-should-put-his-billions-into-libraries/
https://www.wired.com/story/jeff-bezos-should-put-his-billions-into-libraries/
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to be taught about the lives of the people we serve; their interests, struggles, experiences, and hopes for 

themselves and their families. This would help with our frequent tone-deafness when it comes to a lack of 

diversity. If we do not become more involved and active in our communities we will find ourselves becoming 

irrelevant. 

 

Libraries also must work and communicate with other ñbook professionalsò (publishers, booksellers, 

distributors, and vendors). While our missions are often different from one another we share a great deal of 

knowledge about books and media and their audiences, societal trends, and market forces. The Conference was 

most valuable for me because it allowed me to talk with other librarians and share many of the things we have 

learned in our careers. I particularly enjoyed the time I spent with another Adult Services Librarian in a town in 

Illinois. Although the town was near Chicago, its library system was separate and county run and funded.ò 

 

 

Central Library Highlights 

Sally Snow, Assistant Director; Tolley Reeves, Ed.D. Assistant Director 

 

¶ Assistant Director Snow continued to work with Personnel Manager, Ana Suro to smooth the transition of 

personnel to their new assignments at Central. Snow worked with Director Uttaro to build a training plan 

and assignments for new Collection Manager, Shelley Matthews. Matthews will undertake a review of the 

stacks storage space in both BLB and Rundel buildings and, with the help of Collection HQ software, 

begin a major evaluation of the use of the entire RPL collection. Matthewsô first priority will be merging 

the BLB periodical stacks into the Rundel Upper Stacks collection in preparation for Master Space Plan 

Phase 4 development of the Central Technology Center, which will include the space currently occupied by 

BLB Link Stacks. 

¶ Snow and the RPL Web Team met with the designers from Mason Digital to view the draft design options 

for the web site.  We combined the favorite elements of several of the options for the main page.  Overall, 

the team is very pleased with the results and Mason has gone on to begin designing the wire frames for the 

Central, Division and Branch pages.  Once the wire frames are done, we will have our ñbucketsò for 

content, and can begin working on building and editing page content. 

¶ Snow attended the meeting of the Rochester Regional Library Council Advocacy Committee to plan the 

annual Legislative Thank You breakfast on October 27, 8:30-10am at the Henrietta Public Library.  This 

year, rather than have patrons or staff speak, the presentations will feature various snippets of video and 

photos from different libraries, all showing ways that libraries are education. The presentations will also 

include photos of patrons or staff holding up a sign featuring the Libraries Are Education logo and reading 

ñThank you NYS Assembly & Senate!ò The Graphics Department is creating a pdf of the signs which can 

be printed out at the participating libraries. 

¶ Snow and Graphic Designer Corinne Clar did further work on the RPL logo, creating a list of items that 

need to be rebranded as well as palette of complementary colors.  The new logo and color scheme were 

given to the designers at Mason Digital to be used for the RPL web page. Snow, Clar and Uttaro continue 

to work on branding strategies for the Central Library that will represent a union of City and County 

affiliations. 

¶ Snow worked with City Media Relations officer Jessica Alaimo to set up a press conference at the Arnett 

Branch Library regarding the continuance of the fine-free pilot program for childrenôs and teen materials. 

Channel 8, 10 and WXXI came and the event received quite a bit of coverage. 

 

Social Media 

Facebook 

¶ Page views - 761 

¶ New page likes ï 106 

¶ Page Reach ï170,980 people 

¶ Post engagements ï 14,424 

¶ Checked-in and mentions - 54 People   
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¶ Facebook Events Calendar - Individual events reached our visitors through the events calendar 68,473 

times. Visitors went to our full events calendar 4,066 times, and 1,906 people engaged with the event on 

Facebook or linked to our MCLS page through the event.  

¶ Video Views ï 11,531 

¶ Responded to 2 messages on Facebook 

¶ Actions on Page - 22 people clicked on this button. 

 

Twitter 

Profile Visits  

¶ Rochester Public Library ï 1,449 

¶ Monroe County Library System ï 1,787 

New Followers 

¶ Rochester Public Library ï 55 

¶ Monroe County Library System ï 15 

Engagements  

¶ Rochester Public Library - 555 

¶ Monroe County Library System - 56 

Favorites 

¶ Rochester Public Library - 223 

¶ Monroe County Library System - 40 

Mentions  

¶ Rochester Public Library - 122 

¶ Monroe County Library System - 54 

 

Instagram   

¶ New Followers - 24 

¶ Likes ï 775 

¶ Comments on a post - 16 

¶ Mentions ï 9 

¶ Saves - 8 

 

Tumblr 

¶ New Followers - 0 

¶ Notes - 0 

 

Constant Contact Newsletter 

¶ Subscribers who opened newsletter ï 1,074/1,089 

¶ Click-throughs  ï 43/62 

¶ New subscribers ï 36/25 

 

Google+ 

¶ Profile Followers - 0  

¶ Collection Followers - 14 

¶ Post Shares - 19 

¶ Likes - 1 

¶ Comments - 1 

 

YouTube Channel  

¶ Video views ï 736 

¶ Videos added to playlists ï 12 

¶ New subscribers ï 0 
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¶ Shares - 7 

¶ Likes -3 

¶ Comments - 8 

 

Web Stories  

¶ 2 Created  

 

Local History & Genealogy ï Christine Ridarsky reporting  

After many months in the making, the community-wide Woman Suffrage Centennial exhibition, ñBecause of 

Women Like HeréWinning the Vote in New York State,ò opened on June 2 with a very successful First Friday 

event in the Rundel Memorial Buildingôs Harold Hacker Hall. Approximately 175 people attended. The 

exhibition has received very positive feedback from visitors throughout Monroe County and as far abroad as 

Germany, Poland, and the Netherlands. Comments in our guest book reflect that visitors learn from the exhibit 

and value seeing historical images and objects that truly bring the history to life. Visitors of all ages especially 

seem to like the interactive kiosks; in particular, the recordings of the suffrage speeches. Many visitors are 

making insightful connections between the past and the present, which was one of the educational goals of the 

exhibit development team. Some sample comments: 

 

¶ ñThank you! Perfect timing! My oldest is doing a special project on S. B. Anthony and all of this work. 

Great job! We are making this a scavenger hunt with my three girls and a friend with her daughter. Ages 

3, 6, 9, 11!!! What fun and education! Jò 

 

¶ ñSo inspired to see the legacy of the womenôs rights movement displayed so beautifully!ò 

 

¶ ñNot just a fine exhibit of the womenôs suffrage movement, but one of the most amazing and well-

presented historical exhibits Iôve ever seen!ò 

 

¶ ñI canôt believe all the stuff I didnôt know! Great Exhibit! Very informative and well done!ò 

 

¶ ñI truly enjoyed the exhibit! Left empowered & inspired. Thank you.ò 

 

City Historian/Historical Services Consultant, Christine Ridarsky and Deputy Historian/Historical Researcher, 

Michelle Finn continued to engage throughout June and July in other suffrage centennial activities. This 

included: 

 

Participating in Suffragist City weekend events (July 21-23). On Friday afternoon, Ridarsky gave a short speech 

in Corn Hill Landing welcoming the VoteTilla to Rochester, while Finn and exhibition partners led guided tours 

of the exhibition. About 50 people took advantage of the tours. On Saturday, Ridarsky and Finn handed out the 

Suffragist City Weekend program, other promotional materials, and centennial celebration pin-back buttons 

along the parade route, while Jay Osborne welcomed visitors to the exhibition. And on Sunday, Ridarsky 

represented the City/Library at a reenactment of the 1848 Rochester womenôs rights convention, produced by 

FirstLight Players of the First Unitarian Church of Rochester. 

 

Programs 

 

¶ Local Author, Jane Plitt gave two presentations in June on Martha Matilda Harper, the pioneering local 

business person who invented the concept of modern franchising, as part of the Suffrage at Central 

series. She read her new childrenôs book in the morning and gave a talk aimed at adults in the afternoon.  

 

¶ Ridarsky presented a talk on local womenôs rights leaders at the Charlotte Branch Library in June as 
part of the Suffrage Centennial celebration. 

 

 



RPL Directorôs Report ï August, 2017 (Continued) 

 7 

 

¶ Genealogy Specialist, Barb Koehler offered her final session in the 2016-17 ñThink Genealogy Itôs 

Saturdayò series in June with a reprisal of her popular talk on Ancestry.com. She also gave a 

presentation on FamilySearch.org at the Irondequoit Public Library. Total attendance for all of the 

genealogy programs Koehler offered in FY 2017 amounted to 639 people. 

 

¶ Finn hosted tours of the Suffrage Centennial exhibition for two groups of students (totaling 100) from 

the University of Rochesterôs Horizon summer program. 

 

¶ In July, Jay Osborne and Emily Morry hosted two visits by 15 students who were participating in a 

summer program of the Landmark Society. The students were researching and developing written 

materials related to local landmarks affiliated with the history of African Americans. Osborne and 

Morry introduced the students to the divisionôs resources and assisted them in identifying appropriate 

resources. 

 

¶ Osborne and Morry also hosted two visits by a group of five students and their teacher from 540 W. 

Main Learning Academy who are developing a walking tour of the Susan B. Anthony Neighborhood, 

again introducing them to the divisionôs resources and assisting them in identifying appropriate 

resources. This group made use of the Walter F. Becker Digital History Centerôs Collaboration Station 

and iPads for brainstorming and research activities. 

 

Community Outreach/Meetings 

 

¶ Ridarsky represented the City and the library at a meeting in July hosted by Rochester Community 

Television and Rochester Contemporary Arts Center to discuss a community-wide initiative to celebrate 

the anniversary of Frederick Douglassô birth in 2018. 

 

¶ Ridarsky represented the City, the library, and the Rochester Area Suffrage Centennial Alliance at the 

Rochester Museum & Science Centerôs ñLadies in the Labò event in July. She handed out information 

about Woman Suffrage Centennial activities and engaged visitors in an interactive experience that asked 

them what they think Rochester needs to do to make itself into a national womenôs history tourist 

destination. 

 

¶ Ridarsky, Finn, and Amy Pepe hosted a daylong workshop in the library for the 3rd Annual New York 

State Council of the Social Studies Summer Institute in July. The workshop focused on womenôs and 

civil rights. Our staff developed several learning stations comprised of primary source materials from 

the Local History & Genealogy Division. The workshop was attended by 60 teachers from throughout 

New York State. 

 

¶ Ridarsky and Finn hosted a half-day workshop for 20 teachers from the Webster Central School District 

as a follow-up to the very successful NYS Council for the Social Studies workshop. The sessions were 

very similar. 

 

¶ Finn represented the City/Library at the New York Cultural Heritage Tourism Network conference at 

Colgate University in July where she and suffrage centennial exhibition partner Juilee Decker of RIT 

participated in a panel about the value of collaboration. See http://humanitiesny.org/interview-womens-

suffrage-history-in-rochester/ for more information.  

 

¶ Finn was a guest on WXXIôs Connections with Evan Dawson (hosted by Meghan Mack) in June to 
discuss the history of Wonder Woman and pop-cultural feminism (the topic of her Ph.D. dissertation) in 

the context of the recently released new Wonder Woman feature film. 

 

 

 

http://humanitiesny.org/interview-womens-suffrage-history-in-rochester/
http://humanitiesny.org/interview-womens-suffrage-history-in-rochester/
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¶ Ridarsky and Brandon Fess met in June with Ted McGraw, a noted local Irish musician and host of a 

popular Irish music radio program, to discuss the possible donation of his collection of personal papers 

to the library. 

 

¶ Fess continued to represent the division at monthly meetings of the Rainbow Dialogues planning 

committee. The daylong event, scheduled for March, 2018, is the result of collaboration between RPL, 

FFRPL, the Gay Alliance of the Genesee Valley, and Image Out. It is meant to highlight archives 

collections that document the history of the Rochester-area LGBTQ community, especially those held at 

the library. 

 

Social Media 

Division staff wrote three blog posts in June. Morryôs June 20 article, ñCaught One More Time Up On Dewey 

Avenueò was viewed 10,971 times within its first 10 days! Indeed, Local History & Genealogy saw a dramatic 

increase in social media readers overall in June and July. We provided content for 33 total posts on social 

media in June and July: seven on Twitter, 19 on Facebook, and six blog entries. The total reach of these posts 

was 49,265. Of these, 25,717 were on Facebook, 846 on Twitter, and 18,735 on our blog; 2,589 people engaged 

with our posts on Facebook and Twitter. 

 

Special Collections 

Fess continued to officially accession and develop finding aids for ñfound in collectionò materials (items that 

have been part of library collections but which have not yet been entered into our relatively new content 

management system). Material added in June and July include the Seventh Ward Mission School papers, the 

Lloyd Klos papers, the William G. Watson papers, the George Riley papers, the Karl Kabelac files on Rochester 

banking history, Iola Sanitarium photographs, the George D. Stillson resident engineer letters, and the Harvey 

A. Rosenthal papers. 

 

The division also accepted the following donations: the remaining portion of the Gannett photograph collection; 

the Rochester Business Journal collection; bound copies of the Rochester Freeman newspaper, an early 

abolition newspaper published by Myron Holley (transferred from the Buffalo Historical Society); and the 

Monroe County American Legion Auxiliary scrapbooks and photo albums. 

 

Digital Projects 

Ridarsky and Fess submitted an application to the RRLC Technology Grant Program seeking $15,441 to digitize 

and OCR available issues of three German-language newspapers that were published in Rochester between 1851 

and 1978ðthe Beobachter, Abendpost, and Wochenspiegelðand to make them publicly available via New 

York State Historic Newspapers. 

 

High Falls Interpretive Center & Museum 

The High Falls Interpretive Center & Museum began operating under its extended summer hours in June. The 

Center hosted 1,881 visitors in June and July, including members of the following tour groups: Livonia Central 

School District, Highlands at Pittsford, Rochester Reform Trail (teachers from all over the U.S. who were 

participating in a National Endowment for the Humanities-funded teacher training workshop), University of 

Rochesterôs Horizons summer program, and Rochester City School District summer program. 

 

Volunteers/Interns 

 

¶ Docents from the Rochester Genealogical Society volunteered 15 hours and helped eight people in June. 

Because they only work on Saturdays, they did not provide service in July. Throughout FY 2017, five 

RGS docents contributed a total of 195 hours of their time and assisted 53 people. 

 

¶ Volunteer Nancy Martin contributed 29.75 hours in June and processed 205 negatives from the Harold 

W. Lara photographic negative collection. Throughout FY 2017, she worked 169.75 hours and 

processed 1,778 negatives. 
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¶ Two new volunteers joined the division this summer: 

Michelle Ridout, a graduate student in history at the University of Rochester, will be preparing materials 

from the Raymond Rohner papers for upload to the Rochester Voices website. She worked 9.5 hours in 

June and July. 

 

 

Arts & Literature Divisi on, Nanci Nugent reporting 

 

Programs 

 

Roc the Arts - Taught by Marilynne Lipshutz  

Marilynne Lipshutz, from Studio 34 Creative Arts Center, taught students how to create chain maille bracelets. 

Students had never made chain maille, and all were very pleased to learn a jewelry technique that can seem 

intimidating. The tools and materials used were flat-nose pliers, various colored metal jump rings, and a clasp. 

All students gave high marks for Lipshutz, who was patient and answered all their questions. 

 

Afri can Art Lecture and Exhibit - Presented by Keith Harris 

Presenter Keith Harris gave a lecture on the historical influence of African 

Art. Harris described how symbolism and design in African art has spread 

to Western and Asian cultures, influencing visual arts, architecture and 

religion. He gave a tour of African art currently on display in the Arts 

Division, pointing out unique features of each piece, and explained how the 

slightest details have important meaning in both ancient and modern 

African cultures. 

 

Pop-Up Craft Party: Moroccan Glass Lanterns - Taught by Melissa Manczuk 

The Arts Division hosted a talented group of crafters for our June Pop-Up Craft Party. Participants used glass 

jars, puff paint and glass paint to make beautiful Moroccan-inspired glass lanterns to adorn their homes or 

patios. Everyone loved learning yet another way to recycle old materials and turn them into something beautiful. 

 

Summer Concert Series - Organized by Mary Fraser 

The summer concert series started with ñJune Jazz Duetsò every Tuesday at lunchtime. Theresa Chen on 

keyboards, and Jakob Ebers on bass were the first duo, followed by bassist Danny Ziemann with jazz guitarist 

Michael Sherman. The series wrapped up with a unique combination of Rosanna Moore on jazz harp 

accompanied by Erin Futterer on French Horn. All the musicians have won awards, and are connected to the 

Eastman School of Music. 

 

Brownbag Book Discussion - With Carol Moldt  

Juneôs book discussion focused on Amor Towles latest novel, A Gentleman in Moscow. It was the groupôs first 

time meeting in the new Rundel Arts Room, located in the Arts & Literature Division. The group enjoyed the 

brightness and spaciousness of the new program space. This novel about a Russian Count under house arrest in 

the Metropol Hotel in Moscow, spanning a 32-year period of time from 1922 ï 1954, was loved by all in the 

group. A wonderful discussion was had, enhanced by a new visitor to the group who is Russian, resides in 

Moscow most of the year, and summers in Rochester with her native-Rochesterian husband. 

 

The Nuts & Bolts of Self-Publishing - With Amy Gamet 

The final class of this four-part series, taught by local self-published author Amy Gamet, was very helpful to 

those attending who learned a wide range of publishing skills, from formatting and cover design to uploading at 

the retailers, creating print copies, and marketing a book. Final evaluations were very positive. When asked to 

name one thing that was learned from this program, a participant responded with: ñEnd-to-end overview on e-

publishing. Lots that I didnôt already know! Amy has great insight and experience in many areas.ò 
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Self-Published Authors Group - With Amy Gamet 

This monthly authors group met for the third time with successful self-published author and group facilitator, 

Amy Gamet. The June group focused on advertising independently published books through Facebook and 

Amazon advertisements, with time built in for seeking advice and sharing knowledge. This group will take a 

break over the summer, and reconvene in the fall for another season. 
 

Writing about Place: The Physical World - With Gail Hosking 

Popular writing teacher Gail Hosking taught this workshop, which is a part of our year-long Rochester Writes 

program. Gail guided students through a writing process that focused on writing about the dynamics and 

interconnections that exist in the places they have lived. Our writing workshops are open to writers of all levels, 

and attract a diverse population of people. Students always give Gail very high ratings and she will return this 

fall to teach additional classes. 
 

Make Music Day Rochester - Organized by Mary Fraser 

The Central Library was a venue for the first celebration of ñMake Music Day Rochester,ò an international event 

that aims to encourage musicians of all abilities to go into public places and make music for the joy of it. There 

was little time to promote the event, but the library managed to get radio publicity for its play along/sing along 

of ñOver the Rainbowò in the Dorris Carlson Reading Garden. Anyone interested in playing or singing was 

emailed music from the libraryôs extensive collection. In the gazebo, librarians Mary Fraser (cello) and Brian 

DiNitto (electric bass) were joined by an alto sax player from Tennessee who was in Rochester for the month 

conducting research at R.I.T. A handful of people were given lyrics sheets, and sang along to the beloved tune. 

 

Outreach  

Vietnam Veterans Chapter 20 - On June 8, librarians Alicia Gunther and Nanci Nugent attended the monthly 

meeting of the Vietnam Veterans Chapter 20 to promote the Military Service Tattoo Exhibit we would like to do 

this November. There were about 70 veterans in attendance and they were eager to know why we were there. 

We brought posters and bookmarks to hand out, and spoke about the exhibit, explaining how the Central Library 

would like to honor our area military veterans through photographs and stories of their tattoos, and their friends 

and family tattoos.  Our visit brought awareness of the Central Library to the attendees and also resulted in our 

publicity being included in their next newsletter, Between the Lines. We hope this contact will result in a number 

of veterans getting photographed for the exhibit.  
 

WXXI Telephone interview with Beth Adams 

On June 5, librarian Nanci Nugent did a telephone interview with Beth Adams from WXXI. Nugent spoke with 

Adams about the non-traditional items the Arts Division is now circulating to the public. Nugent talked about 

the sewing machines that we now circulate along with the divisionôs Framed Print Collection. She also spoke 

about the Ukuleles that are now circulating and the classes that will be taught by librarian Mary Fraser 

beginning this September. Also described were the various world games we will begin circulating this summer.  

 

Business Division, Darlene Richards reporting   

 

Community Outreach/Meetings 

¶ Jennifer Byrnes worked with Kim Wynn of CCSI (Coordinated Care Services, Inc.)  to place health care 

navigators in outlying town libraries, including Ogden and Hamlin. Scheduling has begun to host health 

care navigators at Central and the branches during the 2017/2018 open enrollment period for the 

Affordable Care Act.  This year, patrons will meet with the navigators in the Consumer Health Section 

of the Science Division which will allow for more privacy and will help bring awareness to the 

collection.  

 

¶ Byrnes and Sarah Bishopp Velez met with Beth Lathrop of The Strong Museum to discuss collaborating 

on a Gannett Foundation Community Grant Fund application.  They also received a tour of the library 

and its stacks. 
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¶ Partnering with Consumer Credit Counseling Service of Rochester, Byrnes applied for the Community 

Change Agent program, part of NYLA's Sustainability Initiative training. Only eight applications  

throughout the state were accepted to participate, and Jenniferôs was one of them. She will begin the 

work on this Change Agent program in November at the annual NYLA conference. 

 

¶ Darlene Richards met with a representative from the Salvation Army and showed her library resources 

for grant seeking and the Foundation Directory online. She also met with two people from the City 

Roots Community Land Trust. It is a nonprofit working on obtaining client affordable homes. It is 

designed to keep housing affordable. Darlene showed them how to look at the grants that other land 

trusts had received as well as other grant seeking resources. Albany and San Diego have these types of 

affordable land trusts already set up. 

 

¶ Richards met with a volunteer from the Outreach Community Center and showed him resources for 

grant seeking and the Foundation Directory online. The Outreach Community Center assists people who 

suffer from addiction and substance abuse. They also have a food pantry. The gentleman was hoping to 

find grants that might allow him to work at the organization. Darlene educated him about the purpose of 

grants and told him it was unlikely that he would find grants for this purpose, but that there would 

definitely be grants for their nonprofit programs.  

 

¶ Darlene also met with the vice chairman Jeff Moulton and Jeff Rolick, the news editor from Rochester 

Free Radio, WRFZ 106.3. This was the first time Darlene had worked with a radio station. This station 

is completely run by volunteers and underwritten by sponsorships or advertisements. 

 

¶ Darlene met with two young girls from Girls Rock! Rochester, who were looking for grants for their 

Summer Camp. In 2011, Girls Rock! Rochester was founded by women who, inspired by 

other Girls Rock! camps across the country, believed a rock camp for girls would thrive and become a 

beneficial asset to their community in Rochester. Together they established a volunteer-run organization 

offering a camp that is designed to empower girls through rock music. Darlene showed them the 

resources for grants seeking and how to search the Foundation Directory online. 

 

¶ Darlene also met with a student from Empire State College who is taking a grant writing course. He was 

referred to the library to get a tutorial of the Foundation Directory. Darlene asked for the name of the 

professor and she has plans to contact her directly to see how the library could provide assistance to her 

in the future. 

 

Workshops, Programs, Tours 

 

¶ Darlene Richards was invited to present at a Margit Brazda Poirerôs Grant Writing Boot Camp. She 
presented information about the libraryôs resources and how to search the Foundation Directory online. 

During lunch, she met two individuals from Literacy Volunteers of Yates and Ontario Counties, who 

did not think they would have time to come into the library. The volunteers e-mailed her information 

about their project and she e-mailed them foundation profiles that may help them fund their project. 

They are looking for  ñEnglish language learners who are parents of young children between the ages 

of infancy to age five and reside in Ontario or Yates Counties, will attend or view on-line a series of 

'Parents as First Teacher' trainings to increase their English literacy skills and enable their children to 

be more prepared for Kindergarten." Overall Comments from the presentation included: ñVery 

informative and provided a valuable tool for improving success in matching the right funding source.ò 

Darlene is a wonderful resource that Iôm looking forward to contacting!!ò ñI am looking forward to 

visiting the library and researching with co-workers. Thank you for speaking with us!ò 

 

¶ Darlene also presented to a class at the SUNY Brockport Metro Center on St. Paul St. This is the third 

time she has presented for this professor, Wendy Wright. There were eleven students very interested in 

the Foundation Directory and the libraryôsô resources.  
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¶ The City of Rochesterôs Biz Kids day campers visited the Central Library on July 20 with their adult 
counselors.  This is a five-day camp during which campers learn the basics of starting a business and 

public speaking.  Linda Halliburton, Sarah Bishopp Velez, Jennifer Byrnes and Teen Central, staff 

Xandi DiMatteo and Melora Miller, hosted the group as they worked on their business plans and 

business cards. 

 

Small Business Consulting  

¶ Jennifer Byrnes had four one-on-one small business consults for a car service repair app, a food truck, 

an online clothing store, and a mental health practice. 

 

¶ Jennifer met with a Score Client and her two advisors to identify new markets for her products. 

 

¶ Linda Halliburton consulted with small business customers who were developing business plans for an 

invention and an analytical data business.  

 

¶ Halliburton also met with individuals by walk-in and appointment who were referred to the Division for 

information for their business plans.  Business ideas included metal finishing, consulting business, 

internet café, nonprofit, small manufacturer/contractor, brewpub, outsourcing service, and bookstore. 

 

Anecdotes: 

¶ Linda Halliburton was on the reference desk when a man approached the reference desk to hand deliver 

a thank you card to the librarian who helped him in December get the information he needed for a final 

paper in a college course.  As he described the information received, Linda shared with him that she was 

the librarian, who helped him that day.  When asked how he did in the course, he replied, ñI got an óA!ôò  

He went on to explain that he had started college in the 90s but didnôt finish as ñlife happened.ò  He 

returned to college to finish his degree and is completing his last two courses.  Linda shared in his 

excitement that his college degree is near completion. 

 

¶ A New York Times reporter was referred to Linda Halliburton by a member of the Eastman Kodak 

Retirees Association.  The reporter was researching some of the history of the company, which he could 

not obtain in his online databases.  Linda pulled the print EK annual reports from the Divisionôs 

collection for the time period of interest, which are not available online.  The reporter said the reports 

were very helpful. In addition, she spoke with the administrator of the remaining small library at 

Eastman Kodak and learned that the Companyôs historical archives were donated to the Rare Books 

Department of the Rush Rhees Library at the University of Rochester.  As she researched further, Linda 

discovered that one of the boxes of EK papers held in the Rare Books Department had information of 

interest to the reporter, which she shared with the reporter 

 

 

Science and History Division, Alla Levi reporting  

 

Programs 

¶ Cornell Cooperative Extension Nutrition program: ñPop-Up Grocery Tour!ò  

Michelle Weiler, an Eat Smart Nutrition educator, presented a great informative talk on choosing 

healthy, budget-friendly foods at the grocery store! She guided the audience through each major grocery 

store department, and gave helpful tips on using unit pricing and selecting between fresh, frozen, or 

canned produce.  

 

¶ Got Health: ñCould Your Home Be Making You Sick?ò  

Cait Fallone and Jennifer Becker from the University of Rochester gave a fantastic health talk on 

potential environmental hazards in the home! While only 18 people attended in-person, a total of 95 

people (since 6/26/17, 10+ seconds) viewed our live-stream video on Facebook! A big thank you goes 

out to Alicia Gunther for loaning Sarah Bishopp Velez the MCLS iPad once again.  
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¶ Beyond Limits: From the Depths of Binge Eating Disorder to the Top of Kilimanjaro 

Author Kara Richardson Whitely shared her raw and inspiring story of her ascent from the depths of 

self-doubt to the top of the world ï and how to push beyond your limits and limitations. Seventeen 

people attended and asked many interesting questions after the presentation.  

 

Displays 

 

USS Constitution Dedication 

The unveiling of the model of the USS Constitution took place on June 

28. J.T. Ambrosi, donor of the ship, attended the dedication and was 

very happy with the shipôs placement and backdrop of sky and water 

created by Graphic Artist Corinne Clar. Alla Levi arranged this 

dedication and offered refreshments to the attendees. Several trustees 

attended. 

 

Outreach & Meetings  

¶ University of Rochester Community Health Improvement 

Course - Sarah Bishopp Velez met with Dr. Theresa Green and 

Jen VanRy from the University of Rochester to revisit the 

possibility of partnering with the Community Health 

Improvement Course (CHIC). Dr. Green is the Director of 

Community Health Education and Policy in URôs Public Health 

Sciences Department in the Center for Community Health. 

Jennifer VanRy is the Course Coordinator. Together, they run CHIC, a class that all 4th year medical 

students need to take to graduate. Each student will pick a project in the community, and Sarah is 

hoping that they will select Central as a project. During our first meeting, we went over some of the 

potential activities that a student would participate in at the library. It was quickly decided that the 

student would have a more enriching experience if they were also able to work with the Library 

Resource Outreach Center (LROC). Nick Coulter, from LROC, has often mentioned that their homeless 

clients would greatly benefit from health information services and a quick connection to needed 

healthcare, so this could be a fruitful partnership. We are pleased to announce that Health Central & 

LROC will be one of the new community projects for the CHIC students in Summer/Fall 2017!  

 

The class runs August through November. Each month, the CHIC students pick a project to work on for 

20-25 hours every week for one month. If students pick the Health Central/LROC project, we can 

expect to receive 1-2 students who will work out of the Health Central glass room, answering difficult 

health questions, helping connect patrons to healthcare, giving healthy lifestyle, and shadowing Andy 

Carey (LROC) and/or Sarah Bishopp Velez to get a feel for interacting with the homeless, mentally ill, 

and people with poor health literacy skills. As they are students, they will not be here to diagnose people 

or give full-blown medical advice.  

 

¶ Jennifer Byrnes met with Chris Cooley of ROC Community Co-working to discuss using the library as a 

site for the co-working community.  As a result, Chris held two focus groups in the Division to see how 

members liked the location.  The first focus group had ten participants, the second had three.  The group 

will decide in the near future if they want to use the Central Library as a co-working space each Friday.   

 

¶ Steve Nash represented the Central Library/Vietnam Learning Center at a program held at the MuCCC 

(Multi -use Community Cultural Center) community theater.  The program included showing a preview 

of Ken Burnsô upcoming Vietnam War documentary, readings from A City in Conflict: Rochester 

During the Vietnam War, and a Q&A period.  The program was moderated by a representative from 

WXXI.  Large posters from the Local History Divisionôs 2015 exhibit on the Vietnam War were 

displayed. 
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Chester Carlson Patent & Trademark Center 

Jennifer Byrnes is planning a large event, to take place in spring 2018, to promote the patent center. An 

intellectual property attorney from the National Cancer Institute will give a talk on the ñCancer Moonshot,ò 

which aggregates resources across the federal government to speed progress in cancer research, to make more 

therapies available to more patients, and improve the ability to prevent cancer and detect it at an early stage.  He 

will specifically address the formulary related to this program.  All area oncologists will be invited.  For more 

information on the Cancer Moonshot please go to: https://www.cancer.gov/research/key-initiatives/moonshot-

cancer-initiative.  

 

Kate Meddaugh assisted 39 people with Intellectual Property needs this month:  

¶ In person - 11  

¶ Phone ï 18 

¶ Email ï 5 

¶ Letter ï 5 

These numbers represent individual patron interactions; in total, Kate answered more than 120 intellectual 

property-related questions.  She also helped a patron produce two usable prototypes on the 3-D printer. 

 

Reynolds Media Center, Joseph Born reporting 

 

¶ Reference 
In June, RMC handled 1,505 reference questions, 568 non-reference transactions and 3 emails. During 

July, RMC handled 1,586 reference questions, 502 non-reference transactions and 5 emails.  

 

¶ Circulation  
In June, RMC circulated 13,580 items or 55% of the Central Libraryôs total circulation of 24,596 

(before renewals from Catalog Plus, Classic Catalog, and Telephone are added). For July, RMC 

circulated 12,660 items or 52% of the Central Libraryôs total circulation of 24,595 (before renewals 

from Catalog Plus, Classic Catalog, and Telephone are added). 

 

¶ Hoopla 

Hoopla circulations in June totaled 1,017: (248 Movies/TV; 331 Audiobooks; 156 Music; 198 eBooks; 

84 Comics). There were 28 new users registering. Average cost for June was $1.94/item. Five Non-City 

Residents asked at RMC about getting Hoopla. Hoopla circulations in July totaled 1,085: (258 

Movies/TV; 321 Audiobooks; 159 Music; 217 eBooks; 130 Comics).  293 patrons used the service 

during July with 44 new users registering. Average cost was $1.96/item. Five Non-City Residents asked 

at RMC about getting Hoopla.  

 

Hereôs a comment from BJ Scanlon, City of Rochester: ñI love Hoopla ï I use my 7 rentals almost every 

month.  It super convenient and a great initiative - all my suburban friends are jealous! Just wanted to 

give you some positive feedback!ò 

 

 

Branch Library Highlights  

Tolley Reeves, Ed.D., Assistant Director 

 

Security Assessments - In June 2017, I began working with Superintendent of City Security, Vincent McIntyre, 

Sr., to conduct a security assessment of the Rochester Public Library Branches and Central Library of Rochester 

and Monroe County.  The objectives of the assessments were to evaluate and review current security operations 

and make recommendations for improvements that would inform decisions on resource allocation. A 

vulnerability assessment was completed for each library. The assessments consisted of a Phase I - Statement, 

Phase II - Diagnosis, Phase III - Recommendations, Phase IV- Intervention, and a Phase V- Follow-up. This 

report details the observations, findings, priorities and recommendations of the Superintendent of City Security 

and Assistant Director of the Rochester Public Library. 

https://www.cancer.gov/research/key-initiatives/moonshot-cancer-initiative
https://www.cancer.gov/research/key-initiatives/moonshot-cancer-initiative
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Urban Libraries Council Conference: Leading Together Philadelphia, July 12-14 - The ULC Conference 

was a thought-provoking conference that highlighted how communities are strongest when leaders and 

stakeholders collaborate to address complex issues. Andre Harper, Operations Manager, Action for a Better 

Community, and I attended the conference as partners. We gained additional information about community 

partners and how they work with public libraries to tackle disparities in their communities. Mr. Harper and I 

were able to further our conversation about implementing a Head Start Program inside a library branch, in 

addition to creating goals and objectives to consider as we move forward with our branch facilities plan. 

 

Childrenôs and Youth Services ïTonia Burton reporting 

  

Programs  

 

WXXI Exploration Stations  - The Exploration Stations take place over a five-hour period once a week, giving 

patrons the opportunity to fit the program into their busy schedules. This program series has brought many new 

families to the Childrenôs Center, helped collaborations with other organizations grow, and has put Central 

Library on the ñmust visitò list of many summer camps.  

  

During the Exploration Stations, we examine the STEAM (Science, Technology, Engineering, Arts, and 

Mathematics) concepts behind folktales. We do this program in partnership with Cara Rager from WXXI. In 

July, we looked at Abiyoyo, which allowed us to experiment with levers and the creation of musical instruments 

from recycled artifacts. We also explored the story of Henny Penny, the chicken who thought the sky was 

falling, which offered the opportunity to explore gravity and weather. We also read some stories about Anansi 

that afforded us the chance to create catapults and explore weaving. When we looked at the story of The Blind 

Men and the Elephant, we invited Renee LaTour from ABVI to come with some adaptive technology that blind 

people might use. Each person went home with their name written in Braille. 

 

Exploration Stations runs from 11am ï 4pm, with people cycling through during that period. Some people stay 

for half an hour, while others stay for two or three hours. Families bring their children, and day camps bring 

larger groups. One organization wanted to bring in 65 middle school children for one of our programs. We 

accommodated them by splitting the group in half and giving each half a tour of the library while the other half 

worked at the Exploration Stations.  

  

This is the third year we have offered Exploration Stations, and every year, it grows. In July alone, we easily 

surpassed the number of people who attended the program all of last summer. People tell us repeatedly how 

valuable this type of programming is to them and that we are making a difference in their lives. It is very 

fulfilling work!  

 

imagineYOU Programs, John Hylton reporting  

 

The Fines and Fees Public Service 

Announcement was finally finished in July. 

See it here: https://youtu.be/KSTJJL6Pg1A.  

 

Programs  

The imagineYOU program and its youth 

have been working diligently in July to 

create a 10-track compilation CD that will 

incorporate all original music produced and 

written by imagineYOU youth. The CD will 

have album cover art work designed by an 

imagineYOU artist and behind-the-scenes 

pictures of the process which is being 

documented. The imagineYOU June  

https://youtu.be/KSTJJL6Pg1A
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Showcase has the youth interested in keeping their creativity flowing. imagineYOU recently had a lunch 

brainstorming meeting where the youth could share ideas and meet other youth who are interested in music like 

themselves. imagineYOU will be doing this once a month. 
 

We have had a good collection of visitors this summer who are interested in becoming a part of imagineYOU. 

Weôve had patrons hear our youth play the piano and follow the sound until they find our lab and are amazed at 

what it has to offer. We would like to incorporate the piano into some of our music programs and maybe other 

real instruments. The group of young ladies here sought out the piano and performed a beautiful gospel song for 

the imagineYOU lab. 

 

 
 

Anecdotes 

 

¶ Teen Central is building relationships with other non-profits like the Urban League of Rochester, Center 

for Disability Rights and Liberty Partnership Program (Monroe Community College) to provide tours 

and promote programs and services. During one tour, a teen entered the new space and said ñWhy have 

I not been coming here my WHOLE life?!?ò Other teens were so excited by some of the places that they 

saw that they came back on their own, and are ñforcingò us to have a special program JUST for what 

they wantéreinforcing the message: ñIf you visit the library, they might do what you want!ò  

 

¶ Many thanks to Dr. Reeves and Cindy Dana (and the Circulation Department) for leading Roland 

Williamsô Champion Academy to Teen Central and providing them with tools for literacy ï their library 

cards! A great group of 125 teens and new adults who are working hard on developing their best selves 

visited Central several times this summer. Xandi DiMAtteo and Tonia Burton welcomed the group and 

discussed what their new library cards offered them, promoted the book collection, and discussed 

upcoming programs.  

 

Branch Administration, Sarah Lydon reporting  
 

AmeriCorps - The AmeriCorps members finished their tenth full month with the library by holding or assisting 

with 14 special programs with 187 attendees, helped 90 people apply for jobs or edit resumes, and assisted or 

held 4 story times with 35 children. The Community Navigators held 8 programs in July, with 162 attendees. So 

far for Year 2, we have had 625 attendees to programming and have far exceeded any of the original goals that I 

set for this team. We have put a successful format in place this year, and I am excited to see it continue into 

Year 3.  

 

One of the biggest successes this month was the job fair that Antoinette Lubich-Claps held at the Lincoln 

Branch Library. Sixty-three came for assistance during the job fair. Lubich-Claps finished her last month with us 

in July, and will be greatly missed. She formed a wonderful connection with the patrons at the Lincoln Branch, 

which was reflected in consistently high attendance at her programs. 
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Shaquavia Williams has finished putting together the final elements for the óTake and Makeô kits to be 

distributed to WIC centers in the city. She has begun assembling them, and will be placing them in different 

locations throughout the month of August. Williams also held two successful óMoney Matters Book Clubsô at 

two of the branches in July.  
 

óTrades, Training and Tuitionô Fair - Xandi DiMatteo, Elise Burmeier and I have been working on a career 

fair for high school-aged teens to be held in August. We met in August to finalize the plans and make sure we 

have everything in place we need for the fair to be held on August 16th.  The Rochester Fire Department, 

Rochester Police Department, City of Rochester Civil Service, Monroe County Civil Service, Flower City 

AmeriCorps, the Welders Union, the Laborers Union, Rochester Educational Opportunity Center, University of 

Rochester, Monroe Community College, Nazareth College and Rochester Institute of Technology all have 

agreed to take part in the fair.  
 

Book Angel Program - I met with Shelley Matthews multiple times throughout July to prepare to take over 

temporary supervision of the Book Angel book distribution program she has been running. I will be temporarily 

supervising the operation starting August 7th, and will reporting the Dr. Reeves my evaluation on whether the 

program should continue at the end of the month.  

 

Safe To Be Smart Program Highlights, Derrick Coley reporting  
 

The Arnett site: Shetora Banks collaborated with the RISE (Reach Inside, Strive for Excellence) program.  This 

was a four-day program for teens with videos, analyzing real life scenarios, and helping each other with 

deciding a good choice versus a bad choice in making decisions. Banks facilitated and played lots of board 

games with the teens during the month.  There have been requests from the teens to get more.  She continues to 

host Wii videogame Fridays, as it proves to be a success with the teens.  
 

The Phillis Wheatley site: Lynnicsha Bostick provided Wii gaming programming and board games to teens. 

Bostick facilitated a mix and mingle event for youth in the teen space.  She chaperoned a fieldtrip.  Bostick was 

married on July 21st and will be taking a leave to Miami, Florida for her honeymoon.   
 

The Maplewood site: Mark Dixon facilitated a pre-teen game day for the new 7th graders in the teen space. The 

youth played board games with older teens to get used to the new environment. Dixon assisted teens with job 

applications and computer issues.  He has been sending teens without library cards to the YA/librarian for the 

fine forgiveness program. Dixon said, ñthere are still many teens in the neighborhoods that donôt have an active 

library account or library card.ò 
 

The Lincoln site: Vera Haygood facilitated an ice cream social for the teens. The teens made custom sundaes 

with a variety of toppings of their liking. She collaborated with the Rochester Fencing Club for a demonstration  

and student participation workshop.  The students could learn basic techniques and don protective equipment. 

The part the teens liked the best was practice sparring with one another.  Haygood continues to provide 

employment assistance to teens.  Haygood and the YA/Librarian Jacob Bigelow facilitated a S.T.E.M. program 

with Legos for prizes. The teens had to build a bridge using 

Legos and it could not be wider than a cell phone case and 

must hold the weight of a library dictionary.     
 

The Sully site:  George Carter collaborated with Second 

Avenue Learning staff to conduct a S.T.E.M. videogame 

beta-test with a game called Martha Madison. The teen 

participants had to fill out a pre-test before they could play, 

then they partnered up, and had game developers and 

programmers from the company observe and question the 

youth about the game. The teens provided great feedback 

and completed a post-test for the Second Avenue staff. 

Second Avenue staff members Sandra Cimbritz and Brian 

Reagan canôt wait to come back again!  
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Carter facilitated a S.T.E.M. program using fruit as batteries. The teens used lemons and forks to power a digital 

clock. Carter held a NBA 2K tournament for teens with prizes.  He also organized a reading group for teens 

called, ñHow to Build a Better Robot.ò   

 

Teen Central site: Lydia Williams called July ñAccomplishment Month.ò  She had teens work on bettering 

themselves by changing behaviors, attending summer school, and raising their grade point averages. The teens 

who came in with proof of changing their lives around for the better were given a pizza party.  Williams 

facilitated a NBA Tournament with Champion Academy youth who were in Teen Central for a visit with 

Director Roland Williams. She was patient with several Champion youth who were visiting for the first time and 

set them up on the chess boards and mine craft videogame. Williams was contacted by their parents and thanked 

for her assistance. She has a teen girl named Amy who has been heavily influenced in by the positive 

environment in the teen space. Williams and John Hylton assist Amy and her peers in using the video-camera to 

film her friends doing good things in the teen space.    

 

GIS Scholars & Mt. Hope Cemetery Mapping - I met with Thomas Cuyler, Joseph Becker, and Dr. David 

Anderson to discuss the United States Colored Troops mapping pilot at the Mt. Hope Cemetery. I met with the 

Friends of the Mt. Hope Cemetery organization. I attended their board meeting and presented the GIS-Scholars 

and Safe To Be Smart pilot project.  The group was supportive of our pilot project. I have been working with 

GIS Scholars for several months, where youth take the data provided by the City or other entities and re-use it in 

a way that benefits people. I have brought the GIS-Scholars to the Teen Central library space over the summer 

to conduct the United States Colored Troops mapping project in the Mt. Hope Cemetery. The students have 

visited the cemetery to record data for a grid of the Civil War burial plot at the Mount Hope Cemetery. This is a 

great way to involve youth in their community and help them learn valuable tech skills at the same time. 

 

 

Southside Branches, Jen Lenio, Area Coordinator reporting  

 

Programs 

¶ I finished the program analysis for my branches that began in June and shared my summaries with each 

site supervisor. 

 

¶ The July Growing Downtown meeting was held at the Ryan Recreation Center so that the group could 

see the space available for the October Family Arts Day. The groups feel that this Family Arts Day will 

likely attract more participants than last year, due to the proximity of the recreation center and school to 

the library. Planning for the day is progressing, with FFRPL agreeing to purchase 150 art-related 

childrenôs books to be given away. Vivian Palladoro is soliciting donations of other giveaways and tote  

bags to put them in. RPL will contribute $200 in refreshments from the Branch Administration food 

budget line.  

 

Anecdotes/Other 

¶ Bruce Tehan received permissions from nine publishers to use their books in the Arnett mural. The 

artist, Richmond Futch, has begun planning for the mural and has provided a sample sketch for one of 

the book titles.  
 

¶ The collaboration with the Rochester Oratorio Society (ROS) and their performances of They Called 

Her Moses, a Harriet Tubman profile, is moving along. Michelle Finn in Local History has compiled the 

study guide of RPL materials and services about Tubman and her work, and it will soon be created and 

printed by Graphics. 
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Arnett -Bruce Tehan reporting 
 

Programs 

¶ The Food Link Community Kitchen is 

providing free meals to children at the 

Arnett Branch Library July 10th through 

August, 2017. The service is working 

very well. 
 

¶ Representatives from Monroe 

Community College, Rochester 

Educational Opportunity Center and 

SUNY Brockport came to Arnett to do an 

information session about the RISE 

program. This program enables students 

to complete a GED and go on to complete 

training a SUNY college degree with 

support from RISE program counselors.  

 

¶ Young Adult Librarian Katie Swingly hosted a STEM program on July 20th with a guest presenter from 

SySTEMic, Inc. She heard about SySTEMic from the Recreation Center summer newsletter, and 

decided to bring them in to the library for an interactive demonstration of chemical reactions. She 

opened the program up to teens and tweens. It was her most popular program to date, both in attendance 

and enthusiasm level. They absolutely loved the demos, and Swingly would recommend SySTEMic 

programs to librarians working with youth of any age. 
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¶ Adult Librarian, Anne Brown, reports that Summer 

Reading Program participation has been consistent. They 

are continuing to get entries each week, both by new 

participants and patrons who have entered several tickets 

in June and July. They already have more unique 

participants than they did in 2016, so she is hoping that 

their total number of entries will also surpass last yearôs 

results by the end of the program on August 25.  
 

¶ This monthôs Upcycled Craft for adults was creating 
colorful vases out of recycled glass jars. The participants 

had a blast swirling paint colors together and decorating 

the rims with twine. They loved that they used jars from 

everyday products like spices, pickles, salsa, and tomato 

sauce, and a few said that they wanted to make more at home with their families. None of them had ever 

come to a craft program here at Arnett before, but happened to walk in, and they all said that they would 

like to attend more crafts and creative programs in the future. 
 

Anecdotes/Other 

¶ Brown says the Literacy Volunteers of Rochester (LVR) have been such a huge help to them at Arnett. 

LVR recently asked Site Supervisor Tehan if someone from the library would be willing to do a video 

interview about the benefits of their program to use as promotional and training material. Tehan asked if 

Brown would mind doing it, so she went to the LVR Office to answer the questions for them. She 

enjoyed representing the library and the kinds of services they offer patrons, and was glad to give back 

to an organization that has provided a great partnership for Arnett and their patrons. 
 

¶ Swingly and Safe To Be Smart Youth Services Assistant, Shetora Banks, have been working with two 

17 year-olds who were looking for summer jobs. After several weeks of filling out applications at the 

library, they were excited to come in and let Swingly and Banks know they got jobs!  

 

Douglass Community Library, Erin Clarke reporting  
 

Programs 

¶ Nancy Cowanôs adult summer reading program was very popular and people loved her local business 
scavenger hunt. Our partnership with the R-Center got off to a great start when Sarah Ngo and Gem 

Pugh went to the Recreation Department with Miss Rosalind from Victory Fitness for a Zumba 

program. We had 100 participants!  
 

¶ The second program was a Scavenger Hunt. Patrons had the whole month of July to visit 12 local 

businesses and receive their ñproofò that they visited the business. The ñproofò was arranged ahead of 

time with each business. Twenty-eight patrons signed up and eight completed the hunt. Three people 

were selected to win a prize. Comments from the Adult Summer Reading Scavenger Hunt: ñWhat a 

great idea! ï I live in Ogden, Utah and Iôm going to go back and suggest that they do something like this 

(from a woman who was visiting her daughter)!ò ñWhile we were visiting the businesses, we did 

support some of them (by making a purchase)!ò 
 

¶ Youth Services Librarian, Sarah Ngo, reports that Storytime in the Park is in full swing. They have had 

only two out of the four sessions actually in the park due to rain. Those that were in the park were very 

fun, hot, and had high participation. Ngo says it is always great to be able to get out in the community to 

read to families. Their first summer story time was with Missy Reed Music and had 56 attendees. It was 

a very hot day, but that didnôt stop their loyal patrons and friends from coming down and dancing and 

singing in the park. Everyone loves being out there and they had many new faces. 
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Outreach  

Cowan attended three outreach locations in July. 

The first was the South Wedge Farmersô Market, 

where she heard "Thanks for doing what you do" 

and "I love your library - you always have great new 

books (some that other libraries don't have), and I 

visit six libraries every week!" Secondly, she 

attended the Sip and Shop in the South Wedge 

where she handed out brochures, talked up the 

library, and signed up one person for a new library 

card. Finally, she helped staff the table at the South 

Wedge Farmersô Market. 

 

 

 

 

Monroe, Mary Clar Scheg reporting  
 

Programs 

¶ Readerôs Theater Club: Our Readerôs Theater Club met this month for our first rehearsal. Ian Downey, 

one of our clerks, is volunteering his time to perform music at this event. He and his mother will play 

the cello and violin, respectively, at this performance. This will lend more atmosphere to this event. The 

music will set the stage for each separate reading on various subjects. 

 

¶ Monroe Reads to End Racism: This will be a collaborative event with the YMCA. We have had two 

meetings so far for this October 14th program. A discussion will take place around the teen book, ñAll 

American Boysò by Jason Reynolds. We will not only be discussing this book, but there will be fun 

role-playing exercises, snacks (provided by the YMCA) and a few surprises we are working on. We are 

all very excited about this project. More details to come. 

 

¶ Adult Summer Reading Program: This is the first year I have done something very different for my 

adult program. I designed an Adult Activity Tree that goes from July 18th to August 29th. On the tree 

are a variety of colored leaves that have various tasks written on them. The patron takes a leaf, does the 

task and returns it with their contact information written on the back of the leaf. Each completed ñleafò 

goes in to our raffle box. We are getting very positive comments from the adults doing this program. 

They like the variety of things they can do. It is both fun and simple to do. 

 

¶ Neighborhood Story Walk with WXXI and ñThe Big 
Red Dogò - Childrenôs Librarian, Margaret Paige, had 

a great turnout at her Neighborhood Story Walk on 

July 19th! Despite the heat, 17 people walked with her 

for about three blocks as they collectively read a book 

(How Do You Wokka-Wokka? by Elizabeth Bluemle) 

that sheôd attached at different points throughout the 

designated path, which was drawn with chalk arrows. 

Their Story Walk ended at the Monroe Village 

Farmersô Market where they heard music, looked 

around at vegetables, and met a baby goat! One parent 

told her that now each time her son sees an arrow on 

the ground he wants to stop and ñWokka-Wokka!ò 
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Outreach  

Paige shared some of recent activity on Monroeôs Facebook page. With a recent post, we reached 683 people 

and the post received 15 ñlikes.ò It would seem that the postôs combination of history and nostalgia and the 

libraryôs continuous role as a hub of information and recreation simply made people ñfeel good.ò  We have also 

seen an increase in sexagenarians (and older) who remember the library (and neighboring YMCA) fondly from 

their childhoods and have come back to visit the Monroe Branch after 50+ years away. In July there were at 

least three people of this generation who returned to the Childrenôs Room for the first time since their youth. 

Their awe and nostalgic glow upon re-entering a much-loved place from childhood makes all of those present 

happy, too.   

 

 

Wheatley, Lori Frankunas reporting  
 

Programs 

¶ Teen Summer Reading program consists of scratch 

off tickets. For every book read, teens get a scratch 

off. Instant winners get to pick a prize from the 

prize box. Prizes are a mix of ear buds, draw string 

backpacks, pens, books, USB chargers and 

coupons. If the ticket is not a winner, they can put 

in for the drawing for a Kindle tablet or a Walmart 

gift card which will be held on 08/15. This 

program has been well received and the teens like 

scratching to see if they won a prize.  

 

¶ Childrenôs Librarian Alexandra Haehn reports that 
the travelling farm was the highlight of the month. 

All the children and even adults were so excited to 

see and pet the animals, including a miniature horse and duck. Delilah the sheep also had to voice her 

opinion when the other animals were being petted instead of her.  

 

¶ The children are still helping in the gardens on Wednesdays. The gardens are still booming, with good 

things to eat. The children did a lot of weeding and eating of strawberries. 

  

Outreach  

The Phillis Wheatley book bike is on the road! Shamika Fusco has attended RPD community outreach, the 

VoteTilla parade and has been at the Westside Market with Books by Bike. 
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The VoteTilla Parade was a great experince. The book bike cruised from downtown near the Blue Cross Arena 

to the Susan B. Anthony park on Madison Street. Books were distributed after the parade to the childen who 

were present. 

 

 

Winton, Dennis Williams reporting  
Programs 

 

¶ Almost 40 parents and children attended the 

Caring for Our Wild Friends program. Here 

is Childrenôs Librarian, Jeanne Slocombe, 

with a three-month-old fox kit: 

 

¶ Adult Librarian, Diane Premo, reports that 

their Drop-In Needlecraft Group has started 

another outreach project: Knitted Knockers. 

This national organization was founded by a 

breast cancer survivor in Seattle and its 

mission is to provide soft and comfortable 

breast prostheses to women who have 

undergone mastectomies or other breast 

surgery by connecting them with volunteer 

knitters and crocheters all over the country. 

Knitted Knockersô local representative, Judy 

Earley, came to a meeting of Wintonôs 

group to talk about the project and to show 

them how the finished product looked. Her 

enthusiasm was contagious and everyone 

now is undertaking this project. In addition, Winton is now a drop-off location for completed knockers. 

Many knitters have picked up the packets either for themselves or for knitters they know.  

 

Anecdotes/Other 

The Red Cross approached us about having a blood drive in the library. We were VERY excited for the 

opportunity, and it turned out really well. Door count was double what it normally was, there were some first 

time people coming into the library, and according to Steve from the Red Cross, they collected 22 usable 

containers of blood that will be able to help 66 people. We have asked them back, possibly in December.  

 

A patron asked Premo if Winton circulated Empire Passes (passes for NYS Parks), which they donôt. Premo 

decided to find out if it would be possible to purchase a few to circulate for a week at a time (like the VIP Passes 

to museums that MCLS already offers). She called the local office of the NYS Park Service. They had never had 

this question before and checked with the Albany office, which approved the idea. Brie Harrison will be 

checking with Sally Snow to see how MCLS might go about purchasing a quantity of these passes to be 

available to all libraries.  

 

 

Northside Branches, Joan Lee reporting  

 

Anecdotes/Other 

The Lincoln, Lyell, and Maplewood libraries are host sites for the Freshwise Summer Meals program.  Children 

and their families are receiving healthy meals all summer long. The program is sponsored by FoodLink. It will 

run through the first week of September and is free for all youth eighteen and younger.  On average, Lincoln and 

Maplewood serves between 40-50 youths, exceeding all expectations for the program. This daily program brings  
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many children and their families into the branches, where they are discovering other fun, creative programs at 

their neighborhood library. This year has definitely been one of our most successful collaborations with 

FoodLink in recent years.   

 

 

Charlotte-Paul Tantillo reporting  
 

Programs 

¶ Summer activities have kept childrenôs librarian, Kim Whittemore, hopping.  Story time at Charlotte 

Beach has become so popular that sheôs added a second session just for a local summer day camp. Total 

weekly attendance for the beach reads is 40-60 people.  
 

¶ We had a gratifying instance of professional collaboration in July. Weôve been experimenting with the 

monitor that Friends and Foundation of RPL bought for us. Weôre using it as a digital bulletin board, 

and adult librarian, Karen Duff, has taken the lead on finding the best way to utilize it. She had been 

creating her slideshows in PowerPoint, but the monitor then required a laptop to be hooked up to run the 

slides, which was pretty inelegant and inconvenient for us. Lyell Branch was running their monitor with 

just a USB drive, using Canva to create the slideshow. Duff called Lyell for a little advice, and tried her 

hand at Canva, but wasnôt quite getting it to work. Says Duff ñI reached out to Elise Burmeier from the 

Lyell Branch to help me iron out some of the snags I was encountering in formatting the presentation. 

Burmeier and Pat Connor graciously agreed to my visit to see first-hand how Lyell did things. Burmeier 

told me how to download the file from Canva so our electronic sign board could read it and play it as a 

slide show directly from a USB drive. Then the light went onéI got it! Burmeier helped me download 

the correct file format and unzip the file.  And she learned how I used Canva differently and as a result, 

may alter how she creates some of her slides. I'm very grateful to be able to collaborate with coworkers 

as we work to get the word out about all of the wonderful ways people can get involved in what's 

happening at the library.ò I second Duff ôs gratitude. Her experience caused me to reflect on what a 

cohesive and helpful group we have in the branches, and how grateful I am that Iôm able to collaborate 

with such gifted and open hearted professionals. Thanks to Burmeier and Connor, and all the other great 

and inspiring folks in the branches!  

 

Lincoln, Jason Gogniat reporting  
 

Programs 

¶ Childrenôs Librarian, Rosa Diaz, held a wide variety of Childrenôs programs including a family exercise 

class and visit from the University of Rochester SMILEmobile, which allowed kids to visit a real life 

rolling dental office. Diaz also held an event in collaboration with Barnes and Noble when the Cat in the 

Hat visited for story time. The event was funded by a contest Diaz had previously won through Barnes 

and Noble earlier in 2017.  

 

¶ The Toy Libraryôs summer program lasted five weeks and we revisited 
the hospital theme for a sixth week. During the programs, we used the 

entryway to the Toy Library to create the play environment. The 

weekly summer themes have been very popular with patrons, 

especially our Lincoln Urgent Care Center where children pretended to 

be health care professionals. The Toy Library also had a fun time with 

the Geotrax trains which we put out several weeks in a row due to 

patron requests 

 

¶ The FoodLink Summer Meals Food Truck program began in July 

allowing Lincoln kids and their families to easily obtain free lunches 

from the Food Truck parked directly outside the library. We provided 

our conference room as a meal site and show free kids movies every 

weekday afternoon for Summer Meal participants.   
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Outreach 

Lincoln was represented at both the Portland Business 

Community Association and the Joseph Avenue 

Business Association festivals by Library Area 

Coordinator Joan Lee and other library staff members.    

Diaz stopped by School #5 for class visits and library 

card registration for summer school students.  

 

 

Lyell, Pat Connor reporting 

 

Programs 

¶ The Family Literacy series began in July. This 

series of events is funded by a generous 

donation from Dave and Claudia Weber. Elise 

Burmeier, Youth Services Librarian (PT), reports "(the first week) we learned about the components of 

literacy using a scavenger hunt. All of the parents told me that they learned something new and one 

parent (her kids are homeschooled) was very excited to try out some of the online learning websites we 

had provided in handouts. (The second week)...we focused on the oral aspects of literacy. We began the 

evening by challenging the kids to write a story collaboratively (each child adding one line at a time), 

while talking about the need to include action, narrative, and dialogue into one's story. We touched on 

fiction, non-fiction and folktales and how to find each of those in the library. Our take-homes for the 

evening were making our own story cubes AND our own felt board characters. I also included 

instructions on how to make a simple felt and magnet board at home out of a cookie sheet. The younger 

kids were most excited about the story cubes, each making five or six and then rolling them out to tell 

each other stories. Our ten year-old got very crafty with the felt characters and ended up making herself 

several minion pieces (she said it was her favorite movie) to use at home. We finished the evening by 

playing a few rounds of the game Bubble Talk, where players are presented with a random picture and 

they have to caption it from the few cards they have in their hand. It 

was quite enjoyable, giving us great laughs all around.ò 

 

¶ On Saturday, July 15, the Lyell Library was one of approximately 20 

#PlayRoc sites in the City of Rochester. Sponsored by HealthiKids, 

the event draws families to a neighborhood area to play together 

outside in a safe place away from TV and devices. HealthiKids gives 

each site a start-up box filled with items such as balls, balloons, 

chalk, and pool noodles and ideas for games and activities. Funds for 

healthy snacks are donated by Wegmans. This was the second year of 

the event, but the first time for Lyell. We are already planning on 

ways to play next summer. 

 

¶ Jennifer Cherelin, PT Librarian I, hosted a representative from 

DreamBikes of Rochester for a Bike Maintenance Clinic. A tent was 

set up outside and interested adults and youth brought their bicycles 

for repair tips. Cherelin also presented a program on Hoopla for patrons. A KIVA workshop was held 

for those interested in applying for small business loans. 

 

Community Outreach/Meetings 

¶ In mid-June, Patricia Connor, Branch Supervisor, was notified by Claire Savini of FoodLink that the 

Mobile Summer Meals truck would be coming to the Lyell Branch two days a week to serve summer  

meals to children. The library was a site last year, but because numbers were very low, the feeling was 

that the truck would not return this summer. FoodLink made the decision to try once more, and we are  

 


